











B. Limited Lifetime Warranty

WARRANTY PERIOD:

Hearth & Home Technologies LLC

LIMITED WARRANTY

Hearth & Home Technologies LLC (“HHT”) extends the following warranty for HHT gas, wood, pellet and electric hearth appliances
(each a “Product” and collectively, the “Product(s)”) and certain component parts set forth in the table below (“Component Part(s)”)
that are purchased from a HHT authorized dealer or distributor.

WARRANTY COVERAGE:
HHT warrants that the Products and their Component Parts will be free from defects in materials and workmanship for the applicable
period of Warranty coverage set forth in the table below (“Warranty Period”). If a Product or Component Parts are found to be
defective i n materials o r workmanship d uring t he applicable Warranty Period, H HT will, at o ur discretion, re pair th e applicable
Component Part(s), replace the applicable Component Part(s), or refund the purchase price of the applicable Product(s). The maximum
amount recoverable under this Warranty is limited to the purchase price of the Product. This Warranty is transferable from the original
purchaser to subsequent owners, but the Warranty Period will not be extended in duration or expanded in coverage for any such
transfer. This Warranty is subject to conditions, exclusions, and limitations as described below.

Warranty coverage begins at the date of installation. In the case of new home constructions, Warranty coverage begins six months after
invoice of the final sale of the Product(s) by an independent, authorized HHT dealer or distributor. However, the Warranty coverage
shall commence no later than 24 months following the date of Product shipment from HHT, regardless of the installation or purchase

date.
Warranty Period HHT Manufactured Appliances and Venting
Con;g;)t:ent Labor Gas Pellet Wood Electric Component Parts Covered by this Warranty
1 Year % X All parts including handles, external enameled components and other material except as
covered by Warranty Conditions, Warranty Exclusions, and Warranty Limitations listed
X All parts except as covered by Warranty Conditions, Warranty Exclusions, and Warranty
Limitations listed
Glass, Electrical components limited to heating element/igniters, Top feed auger assembly,
X X Blowers, Junction Box, Remotes/Wall switches, linear actuator, power cord, vacuum switch,
snap disc, wire harnesses and thermocouple
2 Years
X Electrical components limited to modules, remotes/wall switches, valves, pilots, blowers,
junction boxes, wire harnesses, transformers and lights (excluding light bulbs)
X X Cement Refractory Panels, Glass Liner Panels
3 years X Firepots, burnpots, Harman mechanical feeders
5 years X X Catalysts, Vented and Vent Free burners and logs
Burners, logs and metal/fiber refractory components of HHT manufactured fireplaces or stoves,
10 years 1 year X : )
venting due to poor workmanship
Castings, Medallions & Baffles, FlexBurn® System (engine, inner cover, access cover and
10 years 3years X X ) . . o .
fireback), Firebox and heat exchanger, HHT Chimney & Terminations, Manifolds
20 years 3 years X Firebox and heat exchanger
All purchased replacement parts and optional accessories
1 Year | None | X X | | All purchased replacement parts and optional accessories
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Damper Stop Installation (cont.)

Damper
Stop

Damper
Blade

Figure 4.3 Masonary Fireplace Example

G. Negative Pressure

Negative pressure results from the imbalance of air avail-
able for the fireplace to operate properly. Possible causes
for this imbalance include:

» Exhaust fans (kitchen, bath, etc.)

* Range hoods

»  Combustion air requirements for furnaces, water heat-
ers and other combustion appliances

* Clothes dryers

* Location of return-air vents to furnace or air condition-
ing

* Imbalances of the HVAC air handling system

» Upper level air leaks: recessed lighting, attic hatch
opening, duct leaks.

WARNING

/A WARNING

If the area in which the appliance may be
operated does not meet the required volume
for indoor combustion air, combustion and
ventilation air shall be provided by one of the
methods described in the National Fuel Gas
Code, ANSI Z223.1/NFPA 54, the International

The fireplace and gas logs function as a system. If
the fireplace is spilling into the room (check with
a match or smoke stick), reposition the damper
clamp until a positive draft is obtained, by opening
the damper. If negative pressure in the home pre-
vents having a positive draft contact your dealer.

Fuel Gas Code or applicable local codes.

For Massachusetts Residents Only

Installation of this vented gas log set in the Common-
wealth of Massachusetts requires the damper be perma-
nently removed or welded in the fully open position. In
addition, a naturally vented gas log may not be installed
in a bedroom or bathroom in the Commonwealth of Mas-
sachusetts.

H. Adequate Combustion Ventilation Air

This appliance shall not be installed in a confined space or
unusually tight construction unless provisions are provided
for adequate combustion and ventilation air.

The National Fuel Gas Code, (ANSI Z223.1/NFPA54),
defines aconfined space as a space whose volume is less
than 50 cubic feet per 1,000 BTU per hour (4.8m? per kw)
of the aggregate input rating of all appliances installed in
that space. Rooms communicating directly with the space
in which the appliances are installed, through openings not
furnished with doors, are considered a part of a confined
space.

See Table 4.1 Page 13
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Combustion tables for Masonry and Factory Built

For Masonry Built Fireplaces Free Opening Area of Chimney Damper for Venting Combustion
Products from Decorative Appliances for Installation in Solid Burning Fireplaces.

5|:|| au| ?0‘

ao|

BTU's a0 40 80 100 110 120

Chimney For MASONRY FIREPLACE

Height* MIMNIMUKM OPEMING*(sq. in.)

(ft) Appliance Input Rate (kBTU/M)

G 25.7 33.8 41.7 49.2 56.6 64.0 71.4 78.8 86.2 93.5
8 23.7 31.2 38.7 45.5 524 59.7 66.9 74.1 81.3 88.6

10 21.7 28.7 35.2 41.7 48.2 54.3 60.2 66.1 72.0 779
15 19.9 26.1 32.0 37.7 43.2 48.8 214 5294 64.6 69.9
20 18.5 23.7 28.8 34.3 39.8 44.4 49.1 53.8 58.4 63.0
30 16.9 2186 26.5 31.2 35.9 40.3 44.5 458.6 22.7 56.6

* Height is from the hearth to top of chimney and the minimum heightis 10 feet.

** Chart shows minimum opening (sg. in) for the given height and input rate.

BTU's 30 40 50| 60| 70| 80 90 100 110 120

Chimney For Factory Built FIREPLACE

Height* MIMIMUKM OPENING*(sq. in.} Max.

(ft) Appliance Input Rate (kKBTUM Input ***
10 16.7 22,1 28.3 35.3 44.2 Mot Allowed |Mot Allowed| Mot Alloweq Mot Allowe{Mot Allowe 716
15 12.6 17.3 21.2 26.4 32.2 38.5 45.4|Not Alloweq Mot Allowe{MNaot Allowe 98.2
20 10.8 14.5 18.1 22.1 26.4 31.2 37.4 43.0[Mot Allowe{Mot Allowe 114.2
25 9.6 12.6 15.9 18.1 229 27.3 31.2 36.3 43.0 50.3 121.1
30 9.1 11.3 14.5 17.3 204 246 28.3 33.2 37.4 44.2 130.1
35 8.0 10.8 13.2 15.9 18.9 221 25.5 30.2 34.2 39.6 141.2
40 7.5 10.2 12.6 15.2 18.1 20.4 23.8 27.3 31.5 35.3 158.5

* Height is from the hearth to top of chimney and the minimum heightis 10 feet.

** Chart shows minimum opening (sg. in) for the given height and input rate.

#** Column marked "Max. Input” corresponds to the maximum allowable input rate (KBTU/hr) for the given height.

Table 4.1
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Gas Information

AWARNING

Use new black iron or steel pipe. Internally tinned
copper or copper tubing can be used per National
Fuel Code, providing gas meets hydrogen sulfide
limits, and where permitted by local codes. Gas
piping system must be sized to provide minimum
inlet pressure (Listed on Data Plate) at the maximum
flow rate (BTU/hr). Undue pressure loss will occur if
the pipe is too small.

A manual shutoff valve must be installed upstream
of the appliance. Union tee and plugged 1/8” NPT
pressure tapping point should be installed upstream
of the appliance.

A. Fuel Type

The gas supply must be the same as stated on the appli-
ance rating plate. If the gas supply is different, DO NOT
INSTALL THE APPLIANCE. Contact your dealer for the
correct model.

AWARNING

CHECK GAS TYPE: The gas supply must be the
same as stated on the appliance rating plate. If the
gas supply is different, DO NOT INSTALL THE
APPLIANCE. Contact your dealer for the correct

model.

B. Gas Pressure

*  Optimum appliance performance requires proper in-
put pressures.

* Gas line sizing requirements will be determined in
ANSI Z223.1 National Fuel Gas Code in the USA.

*  Pressure requirements are:

Note: Have the gas supply line installed in accordance
with local codes, if any. If not, follow ANSI Z223.1. Instal-
lation should be done by a qualified installer approved
and/or licensed as required by the locality (In the Com-
monwealth of Massachusetts installation must be per-
formed by a licensed plumber or gas fitter).

Note: A listed (and Commonwealth of Massachusetts ap-
proved) 1/2 in. (13 mm) T-handle manual shut-off valve
must be installed upstream of the appliance.

IMPORTANT: Install manual shutoff valve in an acces-
sible location. The manual shutoff valve is for turning on
or shutting off the gas to the appliance.

/A\ WARNING! Risk of Fire or Explosion! High
pressure will damage valve. Low pressure could cause
explosion.

*  Verify inlet pressures. Verify minimum pressures
when other household gas appliances are operating.

» Install regulator upstream of valve if line pressure is
greater than 1/2 psig.

C. Gas Connection

A 3/8 in. flared fitting has been installed on the gas valve
inlet at the factory. Ensure fittings are of the appropriate
size and type on the gas line connection. If the tubing has
to be cut to length be sure to use the proper cutting and
flaring tool. Also, be careful not to crimp the tubing while
bending. If the tubing becomes crimped, do not use for
installation.

IMPORTANT: When tightening up the joint to the valve,
hold the valve securely to prevent movement.

Test all gas joints from the gas meter to the appliance
valve for leaks using a gas analyzer or soap and water
solution after completing connection. DO NOT USE AN
OPEN FLAME. Check the gas pressure with the appli-
ance burning.

Natural

Inlet Minimum 5.0"wc

Inlet Maximum 10.0" wc

Manifold Pressure 3.5"wc
AWARNING

Fire Risk!
Explosion Hazard!
High pressure will damage valve!

* Disconnect gas supply piping BEFORE pres-
sure testing gas line at test pressures above
1/2 psig.

* Close the manual shutoff valve BEFORE pres-
sure testing gas line at test pressures equal to

or less than 1/2 psig.

/ To Control Valve

P

Gas Supply
Line

Flexible
Connector

Coupling

Manual
Shutoff Valve
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Appliance Installation and Set-up

AWARNING

You must secure the gas log appliance to the
fireplace floor. If not, the entire unit may move when
you adjust the controls. Movement of unit may cause
shifting of the gas logs which leads to sooting and
improper burning. Grate movement could cause a
gas leak.

A. Positioning the Appliance (Safety)

The appliance is assembled with the gas controls
installed at the factory, and is designed to connect the
3/8” supply line before making final placement inside the
fireplace.

1. Place the appliance towards the rear and center
of the fireplace and connect the gas line.

2. Tighten incoming gas connection. Follow
instructions in Section 5.C Gas Connection to check
for gas leaks.

3. Center the gas log appliance in the fireplace.
Make certain the entire appliance and grate sit
inside the front edge of the fireplace. Ensure the
appliance is positioned correctly, side to side and
front to back.

Note: Proper installation of the appliance is essential to
prevent movement of the gas logs and controls during op-
eration.

» The grate should be centered over the burner pan, side
to side. If the grate sits toward the front of the burner pan,
the flames will be larger coming through the logs. If the
grate sits toward the back of the burner pan, the ember
bed will be more prominent.

Figure 7.3 Sand Placement

B. Natural Gas Set-up Only

Placement of Lava Rock

* Pour the lava rock into the burner pan. Lava rock
should follow the slope of pan, covering it and the
burner tube completely.

DO NOT Covert he air mixer located on the left side of the
burner

C.Log Placement
These logs are sold separately.

For log placement instructions refer to the installation in-
structions supplied with the log set.

NOTE: The appliance is designed to be operated with
log sets installed. Do NOT operate this appliance without
a log set installed.

A'WARNING

The positioning of the grate, logs and media is criti-
cal to the safe and clean operation of this appliance.
Sooting and other problems may result if the logs
are not properly positioned in the appliance. Never
add additional logs or embellishments such as pine
cones. Only use the logs and media supplied with
the unit.

Failure to position the parts in accordance with
installation instructions or failure to use only parts
specifically approved for this appliance may result
in property damage or personal injury.

D. Before Lighting Appliance

Before operating this appliance for the first time, have a
qualified service technician:

»  Verify all shipping material have been removed from
inside and/or underneath the gas log set.

* Review proper placement of logs.

* Ensure there are no gas leaks.

Caution: This appliance must NOT be operated with glass
doors in the closed position.

E.Initial Use
Initial Break-in Procedure:
e The burner should run three to four hours continu-

ously on high.
*  Turn the burner off and allow it to completely cool.

+ Some people may be sensitive to smoke and odors.
* Smoke detectors may activate.
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7 A. Lighting Instructions

FOR YOUR SAFETY READ BEFORE LIGHTING

WARNING! IF THESE INSTRUCTIONS ARE NOT FOLLOWED EXACTLY, A FIRE OR EXPLOSION MAY RESULT
CAUSING PROPERTY DAMAGE, PERSONAL INJURY OR LOSS OF LIFE.

A. This appliance has a manually lighted burner and must be lit by hand. When lighting the burner, follow these
instructions exactly.

B. BEFORE LIGHTING smell all around the appliance area for gas. Be sure to smell next to the floor because some
gas is heavier than air and will settle on the floor.
WHAT TO DO IF YOU SMELL GAS
« Do not try to light any appliance.
« Do not touch any electrical switch; do not use any phone in your building.
« Immediately call your gas supplier from a neighbor’s phone. Follow the gas supplier’s instructions.
« If you cannot reach your gas supplier, call the fire department.

C. Do not use this appliance if any part has been under water. Inmediately call a qualified service technician to inspect
the appliance and to replace any part of the control system and any gas control that has been under water.

D. Use only your hand to push in or turn the gas control handle. Never use tools. If the handle will not push in or turn
by hand, do not try to repair it. Call a qualified service technician. Force or attempted repair may result in fire or
explosion.

1. STOP! Read the safety information previously listed above.

2. Tum gas control manual valve to the full “OFF” position.

3. Wait 5 minutes to clear out any gas. Then smell for gas, including near the floor. If you smell gas, STOP! Follow “B”
in the safety information above on this label. If you don’t smell gas, go to the next step.

4. Place a lit match on the surface of the burning embers. Do not hold match in hand.

5. Turn gas control manual valve to the full “ON” position.

6. If appliance will not operate, follow the instructions “TO TURN OFF GAS TO APPLIANCE” and call your service
technician or gas supplier.

Turn manual gas control handle to “OFF” position. Do not force.

(Located in wall or floor
near fireplace)

(Place lit match in ember bed before turning on valve)

)

Valve Valve Key
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Maintenance and Service

Any safety screen removed for servicing must be replaced
prior to operating the appliance.

When properly maintained, your appliance will give you
many years of trouble-free service. Contact your dealer
to answer questions regarding proper operation, trouble-
shooting and service for your appliance.

Visit www.hearthnhome.com to locate a dealer. We rec-
ommend annual service by a qualified service technician.

A. Maintenance: Frequency and Task

Task Frequency To be completed by
Log Inspection .......... Annually Qualified Service
Firebox Inspection ..... Annually Technician
Operation................... Annually

Log Inspection

Frequency: Annually

By: Qualified Service Technician
Tools needed: Small soft brush

* Inspect for broken, cracked or misplaced logs
*  Gently remove any dust and/or soot buildup

Firebox Inspection
Frequency: Annually
By: Qualified Service Technician

Tools needed: Protective gloves, sandpaper, steel wool,
cloths, mineral spirits, primer and touch-up paint.

* Inspect for paint condition, warped surfaces, corrosion
or perforation. Sand and repaint as necessary.

* Replace fireplace if firebox has been perforated.

Firebox Inspection

Frequency: Annually

By: Qualified Service Technician

Tools needed: Protective gloves, sandpaper, steel wool,
cloths, mineral spirits, primer and touch-up paint.

* Inspect for paint condition, warped surfaces, corrosion
or perforation. Sand and repaint as necessary.
* Replace fireplace if firebox has been perforated.

B.Cleaning and Servicing

Annual inspection and cleaning by your dealer or quali-
fied service technician is recommended to prevent mal-
function and/or sooting.

Caution! Before cleaning make sure the appliance
is cool and the power to the unit is turned off.

Note: During normal operation it is common that some
sooting may occur on the logs as well as internal panels.
Clean soot from the appliance as frequently as
necessary to eliminate a buildup of soot or permanent
discoloration.

Periodic Cleaning:

* Remove logs carefully, by holding gently at each end.
Gloves are recommended to prevent skin irritation. If skin
irritation occurs, wash gently with soap and water. Refer to
installation manual for correct log placement.

* Do NOT use cleaning fluid to clean logs or any part of
the appliance.

»  Brush logs with soft bristle brush or vacuum with brush
attachment.

* Vacuum loose particles and dust from the burner,
controls and grate weldment.

* Replace battery in remote control device.

Annual Cleaning/Inspection:

* Inspect and clean burner air intake shutter. Remove
lint or particles with vacuum, brush, or pipe cleaners.
Failure to keep air intake shutter clean may result in
sooting and/or poor combustion.

* Inspectandcl

» Verify flame pattern and log placement for proper
operation.

»  Verify smooth and responsive ignition of main burner
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